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Abstract
(b5, Times New Roman 045, J&H)
(IF X, Times New Roman [# /U 5 )

Since the implementation of the administrative approval system reform by the
State Council in 2001. Local governments have simplified the administrative approval
items in accordance with the unified arrangements of the State Council, standardized
prior approvals, and strengthened supervision and inspection during and after the event,
and accelerated the step of transforming government functions. Besides, the local
government actively explored and established a platform for open government affairs—
the administrative service center, which further standardized government service work.
As the administrative service center is the product of independent innovation and
exploration by local governments in the absence of theoretical guidance and overall
system design, the development of administrative service centers in various regions is
uneven. The academic circles have different opinions on what kind of approval mode
should be adopted by the administrative service center. The administrative approval
mode is based on the administrative service center, which is embodied in the
concentration of the administrative approval authority in the administrative service
center. Different approval modes have different impacts on the service quality and
effectiveness of the administrative service center, and are also related to the future
development direction of the administrative service center.

This paper took the administrative approval model as the research object, and used
the case analysis method, the questionnaire survey method and the in-depth interview
method. The research question is the impact of different administrative approval modes
on the work efficiency and service quality.
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